Admin Enquiries: 0161 331 2989
Radio Cabs (Ashton) Ltd
Booking Office: 0161 330 2090
22 Old Street

Fax: 0161 308 4126
Ashton-u-Lyne

Email: sue.radiocars@gmail.com
Lancashire


OL6 6LB

ACCOUNT APPLICATION FORM

Please fill in the form onscreen below and email it back to sue.radiocars@gmail.com .  This document can also be printed and sent back to us at the above fax number or postal address.  Our Terms and Conditions are printed overleaf.  Completion of the Account Application form below is deemed to be acceptance of the Terms and Conditions.

	Company Name
	     

	Address
	     

	
	     
	Post Code
	     

	Contact Name
	     
	Position
	     

	Telephone
	     
	Fax
	     

	Email
	     


(this email address will be used as the main method of communication including submitting invoices and statements unless you inform us otherwise)

PLEASE GIVE DETAILS OF PERSONS AUTHORISED TO USE THE ACCOUNT.  If this section is left blank the Account Holder must accept responsibility for any bookings made by any persons quoting the Account Reference and PIN.
	     
	     
	     
	     

	     
	     
	     
	     


PLEASE GIVE THE NAME, ADDRESS AND TELEPHONE NUMBER OF TWO SUPPLIERS WHO CURRENTLY OFFER CREDIT FACILITIES TO YOUR COMPANY

	     

	     


I/WE WISH TO OPEN A CREDIT ACCOUNT WITH RADIO CABS (ASHTON) LTD.  I/WE HAVE READ THE ENCLOSED TERMS AND CONDITIONS AND AGREE TO ABIDE BY THEM

	Authorised by
	     
	Position
	     

	
	
	Date
	     


Company Stamp (or please attach letterhead/business card

	


For office use only – please do not write below this line


	Account Ref:
	
	PIN:
	
	Date A/C Opened:
	
	Authorised by:
	


TERMS AND CONDITIONS

Radio Cars (Ashton) Limited, (hereafter referred to as the Company), is a licensed Private Hire/Hackney Carriage/PCV Operator and as such acts as an agent for self employed Private Hire and Hackney Carriage owners, (hereafter referred to as the Driver).

In its capacity as agent, the Company offers credit facilities to selected companies or individuals, (hereafter referred to as the Customer).  The Terms and Conditions are set out below.

1. SECURITY MEASURES
It is the responsibility of the Customer to ensure that its employees and/or agents do not abuse the account facility and the Company will take no responsibility whatsoever for any such misuse. The Customer will pay in full for all bookings made by persons booking with the correct account number and PIN.  Once the account application has been approved, the Customer will be informed of the Account Reference (alpha-numeric) and will be asked to provide a four digit PIN.  This PIN should not be revealed to any persons not authorised to use the account facility.  Please note that the Company’s booking staff cannot access the PIN and this security precaution cannot be by-passed, therefore, the Customer must be prepared to have the booking refused if the PIN cannot be quoted.  Changes to the details originally supplied in your application form must be supplied in writing, preferably by email to sue.radiocars@gmail.com
2. FARES

Fares are charged subject to the tariff in force at the time of the journey (copies available on request).  The route taken will be the most optimal with regard to time and distance.  Charges will be made on the basis set below.

(a) Minimum charge for every hiring.

(b) Charges per mile are as laid out in the current schedule of charges.

(c) Charges are made from the pick-up to drop-off points only unless previously agreed with the Customer.

(d) Waiting time is charged at the current rate per hour or part of.

(e) VAT at the current rate will be charged as appropriate.

(f) Fouling charges will be levied as necessary at the current rate

(g) The Schedule of Charges for credit hiring shall be fixed and revised from time to time by The Company.
3. BOOKING
(a) Telephone calls may be monitored or recorded for training or quality purposes.
(b) All bookings must be made through this office. 

(c) If the Customer wishes to have an order number or other reference appear on the booking along side each journey, then these details must be given to the telephonist at the time of booking.  Any communications of order numbers or references after the time of booking will be disposed off and unrecorded.  It may be possible to undertake a periodic block order number against all bookings; you should ask for the accounts department to discuss this.

(d) The Company may in its absolute discretion without liability and without reasons refuse to accept any booking.

(e) In the event of cancellation by the Customer or passengers, the Customer is liable for all costs incurred from the time when a Driver is assigned to the booking until cancellation.

4. RECORDING DETAILS OF JOURNEY

(a) At the end of each journey the Customer should take note of the fare showing on the meter - unless alternative arrangements are in place, this is the amount that will be invoiced (plus VAT at the current rate).

(b) Receipts are not automatically issued by the Driver, but are available on request.

5. INVOICING
(a) Invoices are produced strictly on a calendar month basis.

(b) As invoices cannot be processed until after the end of the month, and due to the fact that considerable checks have to be made, invoices will not usually be issued until towards the middle of the following month.

(c) Our preferred method of invoicing is by email and any address supplied will be used for this purpose unless you inform us otherwise

(d) Any invoice queries must be made within ten days of receipt of such to Sue Bintliff on 0161 331 2989 or email to sue.radiocars@gmail.com

(e) Payment of the invoice should be made within 30 days of the invoice date.

(f) Our preferred method of payment is by Bank Transfer: HSBC 219 Stamford Street, Ashton-u-Lyne. Lancashire. OL6 7QH. Account Name: Radio Cabs (Ashton) Ltd, sort code: 40-08-33, Account No: 61001140.  Remittance advice notes should be sent to sue.radiocars@gmail.com
(g) Failure to settle your invoice within 30 days will result in suspension of your credit facilities and incur 5% interest on the balance due.

(h) The Customer shall pay the Company any reasonable expenses together with all legal and court costs incurred in the collection of any amount overdue.
6. INSURANCE

(a) Whilst travelling in a vehicle supplied by the Company, the Customer or its agent and the Customer’s or its agents’ property will be covered by the Driver’s third party insurance.

(b) Precise details of third party cover cannot be shown here as each policy may differ slightly.

7. EXTENT OF THE COMPANY’S LIABILITY

(a) Any given pick-up times are at best estimates only.  Whilst every reasonable effort is made to convey passengers to their destinations in the shortest possible time, the Company shall have no liability if the pickup time or the duration of the journey exceeds an estimate given or the Customer’s expectations.  The Company shall have no liability to the Customer or passengers in connection with the time at which passengers reach, or fail to reach, their destination.

(b) It is the responsibility of the Customer or passengers to ensure that valuable or unusual items are covered by the appropriate insurance.

(c) All personal property is carried at the sole risk of the Customer, and it is the Customer’s responsibility to ensure they are in possession of all their personal affects when they leave the vehicle.  The Company accepts no responsibility for any loss of property left unattended in the vehicle.

(d) If The Company cancels a booking it shall have no liability to the Customer or intended passengers if it has used all reasonable endeavors to fulfill the booking and to notify the Customer of the cancellation.

8. TERMINATION OF ACCOUNT

(a) The account is terminable by either party in writing on seven days written notice, at any time without reason being given.  It may also be terminated or suspended with immediate effect without notice by the Company if any invoice is overdue and unpaid.

(b) Upon termination of the account for whatever reason all sums payable to or chargeable by the Company shall become due immediately and payable in full.
9. ALTERATION TO THESE TERMS AND CONDITIONS
The Company reserves the right to amend or vary these terms and conditions in any respect at its absolute discretion upon notifying the Customer of the relevant alterations and the date on which the changes take effect.

10. APPLICABLE LAW
The Law of England applies.
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